SUPERIOR ENGINEERING
WARRANTY POLICY

SUPERIOR ENGINEERING’S WARRANTY POLICY WILL BE ADMINISTERED IN
ACCORDANCE WITH THE FOLLOWING GUIDELINES:

-THE WARRANTY POLICY PROVIDES FOR PAYMENT OF WARRANTY LABOR ON NEW
ATTACHMENTS AT 75 % OF DEALER’S PUBLISHED RETAIL LABOR RATE.

-LABOR HOURS PAID WILL BE LIMITED BY SUPERIOR ENGINEERING’'S STANDARD
LABOR TIME SCHEDULE UNLESS PRIOR APPROVAL FOR DEVIATION IS OBTAINED FROM
A SUPERIOR ENGINEERING SERVICE REPRESENTATIVE.

-LIFT TRUCK MODIFICATION FOR VARIOUS ATTACHMENT APPLICATIONS ARE NOT
CONSIDERED WARRANTY.

-TROUBLESHOOTING TIME IN EXCESS OF ONE HOUR MUST HAVE THE PRIOR
APPROVAL OF A SUPERIOR ENGINEERING SERVICE REPRESENTATIVE.

-TRAVEL TIME IN EXCESS OF ONE HOUR MUST HAVE THE PRIOR APPROVAL OF A
SUPERIOR ENGINEERING SERVICE REPRESENTATIVE.

-WARRANTY REPAIR WILL NOT BE HONORED FOR AMOUNTS EXCEEDING THE COST OF
THE ATTACHMENT OR ACCESSORIES.

-SUPERIOR ENGINEERING’S WARRANTY CLAIM FORM MUST BE USED TO SUBMIT
CLAIMS. ANY WARRANTY SENT TO SUPERIOR ENGINEERING ON NORMAL INVOICES
WILL BE RETURNED.

-THE WARRANTY CLAIM FORM SHOULD BE COMPLETED ACCURATELY AND WITH AS
MUCH DETAIL AS POSSIBLE.

-PLEASE CONTACT A SUPERIOR ENGINEERING REPRESENTATIVE TO OBTAIN A
WARRANTY CLAIM NUMBER AND A RETURN GOODS AUTHORIZATION (RGA) NUMBER
AS REQUIRED.

-WARRANTY CLAIMS MUST BE SUBMITTED WITHIN 30 DAYS OF MALFUNCTION DATE.

-GOODS ON RGA’S MUST BE RETURNED WITHIN 10 DAYS OF RGA ISSUE DATE UNLESS
AUTHORIZED BY SUPERIOR ENGINEERING SERVICE REPRESENTATIVE.

-IN THOSE CASES WHERE SUPERIOR ENGINEERING HAS SUPPLIED
COMPONENTS/ACCESSORIES NOT MANUFACTURED BY SUPERIOR ENGINEERING, THE
ORIGINAL MANUFACTURER’S WARRANTY WILL APPLY.

STATEMENT TO DEALERS
WARRANTY REPAIRS SHOULD NOT BE CONSIDERED AN AREA FOR PROFIT. IF YOUR
COMPANY HAS THIS PHILOSOPHY, PLEASE LOOK FOR AN ALTERNATIVE SOURCE FOR
THESE PRODUCTS.




